














MEET SCOTT JACK, FRIENDLY BENCO REP,
DELIVERING SUCCESS, SMILE AFTER SMILE, FOR MORE THAN 18 YEARS.

“Benco Dental has always treated me like family,” said Scott. “I’ve tried to
build my customer relationships based on similar values and | believe that's
tied to my success. | joined Benco as a purchasing agent. That same year,

| met my wife, Denise, who was working in the marketing department. In
1995, we relocated to Virginia to work as Territory Representatives. Today, we
have two beautiful children and an extended Benco family of customers and
colleagues. Denise and | are just as proud to be a part of Benco Dental today
as we were when we started.”
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SUPPLIES Benco Dental offers a comprehensive selection of
consumables and merchandise, including office supplies and
laboratory products.

ELECTRONIC ORDERING Painless® software makes ordering
nearly automatic. With Web and PC-based versions that offer
convenience and flexibility to our doctors.

MATERIALS MANAGEMENT Keeping track of supplies is easy with
our Inventory Control System. Using a barcode scanner, users can track
inventory just like retail stores do.

EQUIPMENT Benco Dental offers the most complete selection of
manufacturers — no other U.S. dealer offers more equipment choices
from more brands. In 2010, Benco Dental opened North America'’s
largest equipment showroom.

TECHNOLOGY Benco Dental integration solutions are built on an
“open architecture” platform, so customers can choose what is right for
them, instead of choosing a single-brand package.

EQUIPMENT SERVICE AND REPAIR From mail-in handpiece
repairs to on-site service for computer networks, Benco Dental is
factory authorized and factory trained to repair all types of equipment
from every major brand.

DENTAL OFFICE DESIGN Benco Dental’s design group has
designed many of America’s top practices by combining creativity and
ingenuity with up-to-the-minute 3D CAD technologies.

PRACTICE COACHING The success coaches at Benco Dental’s
Transitions Group deliver measurable results by applying proven,
proprietary methods developed during countless hours of research and
firsthand experience.

EDUCATION From classroom-style seminars, to postgraduate
education from The Pankey Institute and peer-to-peer support in the
Seattle Study Club, Benco Dental customers have access to an array of
educational experiences every year. We're proud to house a state-of-
the-art customer training facility at CenterPoint, our PA headquarters.

BENCO DENTAL

JUMPSTART™ Whether it's an existing practice, or ground-up
start-up, Benco Dental’s JumpStart program helps dentists get off
on the right foot. More importantly, it integrates all three elements
of success: practice development, financial management, and
clinical skills.

FINANCIAL PLANNING AND WEALTH MANAGEMENT

Cain, Watters & Associates, PL.L.C. is a comprehensive, fee-only
financial planning firm passionate about helping dentists accumulate,
preserve, and perpetuate their wealth. The firm’s range of services
cover virtually every financial circumstance: planning, business
operation, cash flow and debt evaluation, maximization of pension
plans, investment advice, and a detailed process of how to transition
an associate into your practice.

COMPLIANCE Wading through the tangle of compliance issues
doesn’t have to be complex, with help from Benco Dental’s
experts on OSHA, HIPAA, DEA, ADA and EEOC guidelines
and regulations.

SUPERIOR SAVINGS Proprietary tools like Benco Dental’s exclusive
Earnings Accelerator Scorecard and Concierge FreeGoods help add
bottom-line profit dollars to Benco Dental practices.

BLUCHIP® REWARDS Members of Benco Dental’s customer loyalty
program earn BluChips on virtually every order. They're also eligible
for special VIP benefits, discounts and more.

BENCOBRAND™ Unlike ordinary ‘generic’ or ‘house brand’ products,
BencoBrand™ products encompass a wide range of premium, high
value offerings, ranging from handpieces and restoratives to gloves
and other consumables.

BENCOLAB™ Dental laboratories can count on knowledgeable,
experienced assistance for all of their needs from Benco Dental’s
team of lab experts. We have one of the largest tooth inventories in
the United States, and we supply some of the largest labs in the US
with our products including cutting edge CAD-CAM technology from
Amann Girrbach. We also doubled the size of our tooth inventory in
2009, and continue to devote resources to Bencolab development.




MEET JENNIFER OCHMAN, DATABASE PUBLISHING PRODUCTION SPECIALIST,
DELIVERING SUCCESS, SMILE AFTER SMILE, FOR MORE THAN 10 YEARS.

“Technically, I'm the Database Publishing Production Specialist but it's easier
just to say | create the Dentist’s Desk Reference and other catalogs customers
use every day. | volunteered to be a tour guide at CenterPoint because | like
being actively involved in our long-term growth. It also gives me a chance

to talk with customers and better understand their expectations. As an active
member of our local historical society, I'm proud of Benco’s deep ties to the
community. In today’s global marketplace, Benco Dental could have built
CenterPoint anywhere, but they chose to stay here. It's great that the Cohen
family feels so strongly about maintaining personal relationships with so many
associates, while simultaneously taking the company into the 21st century.”

‘/\’a‘mlé maxes oSS l@revv\:

dig |ial

donee -ray suite
bencoNET customer serwce

eqU||;°nr1nénr;’in“y COI‘IiII‘IU
boosters £% -Z“ Q o |m Yove

innovations 3£ 25

: o 5 m remvestment
oc 3
philanthropy £3 £ -- serv
InCISCI| env|ronmen1- vision _ ;
e dentist’s desk reference trust
g M 1he centerpomt eX|

- partnership
“customer e & SUstain

satisfaction (1SS OC

commiiment

accountability



OUR MISSION

We deliver success smile after smile.®

OUR VISION

To be the #1 choice for those dentists, laboratories,
and team members who are passionate about
excellence and success.

OUR VALUES
Be accountable, grow customer earnings, create
Benco Boosters, improve continuously.
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